WSD Parent Satisfaction Survey 2013

1. Which school does your student attend?

Quail Ridge Early Childhood

Boone Trail

Crossroads

Discovery Ridge

Duello

Green Tree

Heritage Primary

Heritage Intermediate

Lakeview

Peine Ridge

Prairie View

Frontier Middle

South Middle

Wentzville Middle

Holt High

Timberland High

SurveyMonkey
Response Response

Percent Count
0 0.9% 22
B 6.3% 163
[ 6.5% 168
[ 7.2% 187
Bl 4.5% 116
B 3.0% 78
[ 5.6% 145
| 3.1% 81
] 6.3% 164
Bl 5.0% 130
[ 5.3% 137
| 5.5% 143
[ 7.4% 191
B 12.5% 323
1 9.6% 249
1 11.2% 291
answered question 2,588
skipped question 0

lof74



2. Instruction:

| feel my student's teacher cares
about my student's success.

| feel my student's teacher has
high expectations for learning
achievement.

| am satisfied with the
amount/difficulty of homework my
student is assigned.

Technology is used effectively to
enhance my child’s learning.

I know the teacher will call me if
my student has a problem in class.

| am satisfied with the instruction at
my school.

| would recommend this school to
other parents.

Strongly
Agree

48.8%

(1,039)

46.8% (994)

33.3% (706)

35.4% (752)

41.3% (880)

40.7% (866)

48.6%
(1,034)

Agree

36.0% (767)

38.2% (813)

44.0% (934)

41.2% (876)

24.3% (517)

39.8% (847)

34.8% (740)
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Not Sure

7.4% (158)

9.0% (191)

8.8% (187)

15.0% (318)

17.6% (376)

9.7% (207)

9.6% (204)

Disagree

5.7% (122)

4.2% (89)

11.1% (235)

6.2% (131)

10.2% (217)

7.0% (148)

3.6% (77)

answered question

skipped question

Strongly
Disagree

2.1% (45)

1.8% (39)

2.9% (61)

2.4% (50)

6.6% (141)

2.7% (58)

3.3% (71)

Rating
Count

2,131

2,126

2,123

2,127

2,131

2,126

2,126

2,135

453



3. School Safety, Discipline and Character

The school maintains high
standards for behavior.

Students are well behaved and
respectful at my school.

| feel that character education has
had a positive influence on the
school and my student.

| feel my child is safe at my
school.

| feel that my student’s discipline
issues are handled fairly.

Bullying has been a problem for my
student at school.

My student's teacher maintains
discipline without being overly
harsh or rigid.

Strongly
Agree

43.2% (921)

31.3% (664)

37.8% (803)

39.7% (842)

37.6% (794)

8.7% (183)

36.2% (768)

Agree

41.1% (876)

42.6% (903)

34.9% (742)

46.8% (993)

41.3% (871)

15.1% (319)

37.9% (804)
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Not Sure

7.7% (164)

15.9% (336)

18.6% (395)

8.0% (169)

14.2% (299)

14.4% (305)

17.2% (364)

Disagree

5.6% (120)

7.6% (161)

6.1% (130)

3.4% (72)

4.5% (95)

36.0% (760)

5.6% (119)

answered question

skipped question

Strongly
Disagree

2.3% (49)

2.6% (55)

2.5% (54)

2.2% (47)

2.4% (50)

25.9% (547)

3.2% (67)

Rating
Count

2,130

2,119

2,124

2,123

2,109

2,114

2,122

2,132
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4. School Culture

| feel welcome and respected at
my school.

My school has a positive learning
environment.

School personnel are respectful,
receptive and responsive to input
from students and parents.

The school building and grounds are
kept in good repair.

There is an atmosphere of open
communication at my school.

| am satisfied with the number and
variety of after school activities
(clubs and sports) offered at my
school.

Strongly
Agree

43.2% (892)

44.8% (923)

39.8% (817)

45.3% (932)

40.1% (824)

32.4% (666)

Agree

43.3% (893)

43.4% (894)

41.8% (859)

46.9% (965)

39.9% (819)

41.7% (856)
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Not Sure

6.6% (136)

6.8% (141)

8.6% (177)

2.9% (60)

10.1% (208)

13.2% (270)

Disagree

4.4% (91)

3.1% (64)

6.9% (142)

3.6% (75)

6.8% (139)

9.5% (195)

answered question

skipped question

Strongly
Disagree

2.5% (52)

1.8% (37)

2.9% (60)

1.3% (27)

3.1% (63)

3.2% (66)

Rating
Count

2,064

2,059

2,055

2,059

2,053

2,053

2,065

523



5. Administration:

| feel District and building
administrators care about students
and help provide a positive learning
environment.

The principal has a visible presence
and is accessible to me when
needed.

| trust the principal to make
decisions that are in the best
interest of students.

Administrators respond to my calls
in a timely manner.

The principal welcomes comments

and suggestions, and is responsive
to the concerns of parents and the
community.

Strongly
Agree

38.8% (800)

50.1%
(1,032)

47.7% (979)

39.0% (796)

43.9% (901)

Agree

43.9% (905)

33.1% (682)

36.1% (742)

36.0% (736)

31.4% (644)
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Not Sure

10.0% (207)

10.3% (212)

9.3% (190)

17.6% (359)

16.7% (342)

Disagree

4.3% (88)

3.6% (75)

3.5% (72)

4.0% (82)

4.4% (91)

answered question

skipped question

Strongly
Disagree

2.9% (60)

2.8% (58)

3.5% (71)

3.4% (70)

3.6% (74)

Rating
Count

2,060

2,059

2,054

2,043

2,052

2,062

526



6. Communication:

My school keeps me well-informed
of school activities through
newsletters, email, eblast, and the
parent portal, etc.

| feel my student's teacher keeps
me well-informed of my student's
academic performance.

My student's teacher keeps me
well-informed of classroom
activities.

| feel the front office staff
communicates effectively with
courtesy and a positive attitude.

I am comfortable raising an issue
or concern with a teacher.

| am comfortable discussing an
issue or concern with the principal.

There are opportunities for me to
get involved in school-wide
decisions.

Strongly
Agree

54.9%
(1,099)

42.5% (852)

42.2% (845)

46.3% (927)

47.7% (954)

46.0% (918)

30.3% (605)

Agree

39.4% (789)

36.3% (727)

36.8% (737)

41.2% (825)

40.1% (802)

37.7% (751)

36.6% (731)
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Not Sure

1.4% (28)

5.3% (107)

6.5% (131)

5.3% (107)

4.5% (90)

9.2% (184)

24.1% (481)

Disagree

2.9% (59)

11.0% (221)

10.3% (206)

4.2% (84)

5.3% (105)

4.3% (86)

5.7% (114)

answered question

skipped question

Strongly
Disagree

1.4% (28)

4.8% (97)

4.1% (83)

2.9% (58)

2.4% (47)

2.8% (55)

3.3% (66)

Rating
Count

2,003

2,004

2,002

2,001

1,998

1,994

1,997

2,005

583



7. Support Services:

| feel that transportation services
at my school meet my student's
needs.

Child nutrition/food services at my
school meet my student’s needs.

| feel that the custodial/janitorial
services at my school meet my
student's needs.

Library services at school meet my
student's needs.

| feel that technology and computer
services at my school meet my
student's needs.

Nursing services at school meet
my student's needs.

| feel that District finances are
used effectively to benefit

students.

| am satisfied with PTA/PTO
support at my school.

8. Additional Comments:

Strongly
Agree

32.9% (656)

26.2% (524)

38.8% (776)

43.1% (862)

37.9% (757)

44.7% (894)

28.7% (574)

33.1% (661)

Agree

43.3% (863)

43.2% (863)

44.5% (889)

47.7% (953)

45.5% (910)

45.9% (917)

36.8% (735)

40.4% (805)
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Not Sure

12.5% (249)

11.8% (235)

14.1% (281)

6.6% (131)

9.6% (191)

6.0% (120)

25.9% (518)

21.6% (430)

i Strongly Rating
Disagree .

Disagree Count
6.8% (135) 4.6% (92) 1,995
12.0% (240) 6.8% (136) 1,998
1.1% (21) 1.6% (32) 1,999
1.8% (35) 1.0% (19) 2,000
5.1% (101) 2.1% (41) 2,000
1.8% (36) 1.6% (32) 1,999
4.8% (96) 3.7% (74) 1,997
3.1% (62) 1.8% (36) 1,994
answered question 2,004
skipped question 584
Response

Count
586
answered question 586
skipped question 2,002



