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WhO ReSpOndEd r WSD Communication Surveys

This spring the 2016 WSD
Communications Survey was
sent out to parents and
employees via email, text, push
notification, Facebook and
Twitter, posted on the District

website, school websites,
included in both Employee and - I

||
District eNews, and shared in 2014

school newsletters. This year we parents  mmmm employees community members

had respondents

compared to in 2014 and We started these annual surveys in 2011 and
in 2012. Parents, employees we conduct Parent Satisfaction Surveys in

and community members odd years and Communications Surveys in

responded to a variety of EVEL et

questions about District and

building level communications

efforts.

Timberland, Holt and South Middle had
most respondents




When looking for
information about the WSD

| usually go to...(Ranked in order of preference)

* District Website 68%

E District App 18%
My Child's School

® District eNews

E Friends & Family
District Facebook

M District employees




School Closing Notifications

When schools are closed because of inclement
weather, | prefer to be notified by (please rank
in order of preference): :

. Phone message

. TV & radio
. Email

. Website
. Twitter

. Facebook




Emergency Notification Preferences

On days when school is called off because of inclement
weather, what is the best time to receive the D|str|ct
phone message in the morning?

1. 5:00-5:30 a.m.
2. Before 5:00 a.m.

3. 5:30-6:00a.m.

How well does the District communicate emergency information?

Over 85.7% said very or extremely well!
84% In 2014 / 80% In 2012




District Website

How often do you visit the
District website?

Daily 18%
Weekly 40%
Monthly 36%

What information do you look for on the
District website?

How easy is it to find the

information you are looking for
Parents Portal/Moodle Cheita?

Access my child’s school website
Latest news

Online meal payment

School lunch menus

District phone numbers/email
addresses




How often do you use the Parent Portal?

2016 2014 2012

Daily 6% 8% 16%

4% 2%

Never 19% 14% 21%




District eNews

How often do you read the WSD
eNews? 2012

Always 41% 59%
Usually 31% 27%

Sometimes 23% 10%

Jacinda Kijr

— - G

What types of stories do you like to | Empioyee o e gt Supor stan
see in the WSD eNews? | - .

1. Upcoming events

2. Student Achievement

Extra-curricular opportunities for students o
Staff success EE% =

District awards




How do you feel about receiving school
and community flyers via email!

| like receiving them electroni

| don’t typically pay attention to the emalls,féut | like
accessing current flyers on the school website - 13%

| prefer receiving hard copies sent home with my child - 12%

| opted out and the flyers are of no interest - 4%




What could be done to improve the

Home  About Our District

Home

Quick Links

For PARENTS and
STUDENTS

SISK12 Parent Portal
Online Meal Payment
S5ISK12 Student Portal
'WSD Moodle Portal
Lunch Menus

Transcript Request Fol

For EMPLOYEES
WSD Employee Email

SISK12 Staff Porlals:
Elementary
Middle School
High School
Cafeterias

SISTime Staff Login
Staff Portal Login
Aesop

School Information

We received 388 suggestions!

Departments

Parent Info

District website?

Contact Info

Work For WSD

Calendars

er Middle School Principal

o View news stories
© View sporis scores
o Receive important alerts

o View calendar info .
° Access school and staff info
o View Breakfast & Lunch Menus

ilable on the

& AppStore




WSD Social Media

How often do you visit the
District Facebook page?

Daily 3%
Weekly 13% E

Monthly 22%

0 i
Never 50% (13% in 2024/4% i
| didn"t know WSD has a FB page 11% No 71%

| didn't know WSD wason T ‘

Overall how would you rate communication between the
District and parents?

Over 92% of respondents said Good or Excellent!




Building Level Communication

When looking for information about my child's school, |
usually go to (please rank in order of preference):

1. School website — 68%

3. Teacher/Principal
4. Daily Announcements |

5. School newsletter




School Websites

What could be done to improve school websites?

»> Keep them up to date!
» Teacher contact info is hard to find
» Add a search feature
» Post teacher newsletters
» Update links; multiple links
don‘t work

» Include links to clubs/activities




School Newsletters

- What types of stories interest you in the school
newsletter?

Upcoming events
Extra-curricular opportunities for ﬁemdents

.
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Student ach1eveméﬁ'%===="" |

5. Principal’s message

| prefer to receive the school newsletter:

As an email 80%
In my child's backpack 8%

CHECK OUTTHE TIMBERLAND mPME FOHORE [NFORMATION |

On the school website 7%
Generally, the school newsletter is:




2016 Overall Building Communication

| am informed about what is going on at my child’s school.
83% of respondents agree (86%...77%)

=

Teachers respond to my questions and concern
83% agree (85%...84%)

Overall how would you rate communication between your school and parents?




Overall Building Communication
yd
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