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Training Overview
Trainers:

Dr. Jen Hecktor, Compliance Officer, Title IX Coordinator
Mr. John Schulte, Asst. Superintendent of Admin. Services
Dr. Janell Mueller, Executive Director of Admin. Services
Mrs. Pam Glidewell, Director of Human Resources

Required training for all administrators

By the end of this training, the participants will:
➔ understand the legal definitions having to do with sexual 

harassment
➔ identify changes in former Title IX law and regulations 
➔ fully participate in their respective roles in a Title IX 

investigation
➔ support direct reports and fellow staff members in 

complying with federal law and District policies and 
regulations regarding harassment and discrimination 



“ No person in the United States shall, on the 
basis of sex, be excluded from participation in, 
be denied the benefits of, or be subjected to 
discrimination under any education program or 
activity receiving Federal financial assistance.
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Title IX
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New Title IX Changes
● Requirement for any employer/entity that receives 

federal funds
● Policy and regulation 1301
● Victim is a student

○ Student-to-student
○ Staff-to-student



New definition of Sexual Harassment
Quid Pro Quo Harassment, or
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Hostile Environment, or

Harassment under the Violence Against 
Women Act



Quid Pro Quo Harassment

● An employee conditioning an aid, service, or benefit of 
the school district on an individual’s participation in 
unwelcome sexual conduct

● Does not need to be evaluated for “severity, 
pervasiveness, and objective offensiveness

● Expressed or implied
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Hostile Work Environment

● Unwelcome conduct
● Reasonable person
● So severe, pervasive, and objectively offensive

○ (previously was “or”--more difficult standard now; 
harder to prove)

● Effectively denies a person’s equal access to education 
program or activity
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Violence Against Women Act

● Sexual Assault
● Dating Violence
● Domestic Violence
● Stalking

[Use technical and legal definitions of each of these]
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In an educational program or activity
Locations, events, or circumstances 
over which the school district exercised 
substantial control over both the 
Respondent and the context in which 
the sexual harassment occurs
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Complainant

An individual who is 
alleged to be the victim of 
conduct that could 
constitute sexual 
harassment.

Respondent

An individual who has 
been reported to be the 
perpetrator of conduct 
that could constitute 
sexual harassment.
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Recipient

Recipients of Federal 
financial assistance 
covered by Title IX, 
including elementary and 
secondary schools

Advisor

Parties may have an 
advisor of their choice, 
who may be, but is not 
required to be, an 
attorney
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Title IX Coordinator
Coordinates school district’s 
compliance efforts

(Compliance Officer: J. Hecktor)
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Investigator
Investigates allegations in a formal 
complaint and creates investigative 
report (not findings)

(Assistant Principal, AD, Director)

Decision-Maker
Weighs the evidence and issues a 
written determination of 
responsibility

(Principal, Director)

Facilitator
Facilitates an informal resolution 
process, upon parties’ consent, that 
does not involve a full investigation

(Assistant Principal, AD, Director)

Cannot b
e same person



School District
Response
to the two ways a District can receive a complaint of sexual harassment:
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1. Actual Knowledge
2. Formal Complaint



Actual Knowledge

● Any person may report sexual 
discrimination (alleged victim 
themselves or any third party/witness)

● May report to Title IX Coordinator in 
person, by mail, phone, or email 
(updated handbooks and websites)

● May be made during non-business 
hours
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Response after actual 
knowledge
“Actual knowledge” is notice of sexual 
harassment or allegations of sexual 
harassment to:

1) Title IX Coordinator, or
2) School official who has authority to 

institute corrective measures, or
3) Any employee of an elementary and 

secondary school (new)

IMMEDIATELY CONTACT TITLE IX 
COORDINATOR (626-230-5800)
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Title IX Coordinator 
will:
1) Discuss availability of supportive 

measures
2) Consider wishes for supportive 

measures
3) Inform the availability of supportive 

measures with or without the filing of 
a formal complaint

4) Explain the process for filing a formal 
complaint
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General Response Time
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1) Promptly

2) In a way that is not “deliberately 
indifferent”

Clearly unreasonable in light of the 
known circumstances

3) All employees have an obligation 
to report



Supportive Measures

● Available  before or after a formal complaint or when no 
complaint has been filed

● Can be offered to Complainant or Respondent, or both
● Non-disciplinary, non-punitive, individualized services
● Free, individualized services (cannot deny FAPE)
● Title IX Coordinator responsible for coordinating 

implementation
● Title IX Coordinator must record any supportive measures 

taken
● If support measures are not part of school’s response, schools 

must document “why”
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Supportive Measures Examples

● Counseling
● Extensions of deadlines
● Modifications of class schedules
● Escorting students from class to class (varied release times)
● Mutual restrictions on contact between parties
● Leaves of absence
● Increased security and monitoring of certain areas of the 

building
● Placement of employee Respondent on administrative leave 

during the pendency of the grievance process (if the 
Respondent decides to grieve the Supportive Measure)
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Equitable Treatment of Parties

● Must offer supportive measures to Complainant
● May offer supportive measures to the Respondent
● Grievance process required before any disciplinary or punitive 

measures
● Supportive measures must not “unreasonably burden the 

other party”
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Emergency Removal of Respondent

Must conduct an 
individualized 
safety and risk 
analysis

Determine an 
immediate threat 
to the physical 
health or safety of 
any individual

Provide 
Respondent with:

1) Notice, and
2) An opportunity 

to challenge 
the decision
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Providing grievance and appeal or “challenge” opportunities is 
important.  Much more protective of Respondent during due process.



Formal Complaint

A document filed by the Complainaint or 
signed by the Title IX Coordinator that 
alleges sexual harassment against a 
Respondent requesting that the District 
investigate the allegation of sexual 
harassment
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Formal Complaint

● May be filed with the Title IX 
Coordinator in person, by email, by 
mail, or their listed contact 
information

● Complainant must be participating in 
the education program or activity at 
time of filing
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Formal Complaint: 
By Parent
1) Parents and legal guardians have 

a right to act on behalf of their 
child with respect to Title IX rights 
(whether Complainant or 
Respondent)

2) The child remains “The 
Complainant”

3) No other third party can file a 
formal complaint
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Formal Complaint: 
By Coordinator
● Title IX Coordinator may sign a Formal Complaint to initiate a 

grievance process to investigate and adjudicate allegations
● May happen over the alleged victim’s objections
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Initial Response after Formal Complaint
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Similar to response after Actual 
Knowledge:

1) Must promptly respond
2) Offer supportive measures
3) Equitable treatment of parties
4) Option for emergency removal
5) Option for administrative leave

Different: Must follow a formal 
grievance process



Title IX Coordinator process
prior to assigning investigator
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1) Written and signed complaint received
2) Written notice to parties
3) Notice of allegations; statement that Respondent is presumed not 

responsible
4) Describe advisor and inform parties that they may have an advisor of 

their choice (can be a lawyer, but it can be anyone)
5) Inform that they may inspect and review evidence
6) Prohibition of false statements during grievance process
7) How additional allegations will be handled if not included in original 

notice
8) Identities of parties involved (key change)
9) Description of conduct allegedly constituting sexual harassment

10) Date and location of alleged incident
Mandatory dismissal if the conduct would not constitute sexual harassment even if proved, did not occur in school 
district’s education program or activity, did not occur againsta  person in the United States.  Discretionary dismissals are 
if a complainant notifies the Title IX Coordinator that they would like to withdraw the complaint, the Respondent is no 
longer enrolled or employed, or the circumstances prevent the school district from gathering evidence.



Title IX
Investigation
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Required elements in grievance process:

1) Must treat parties equally
2) Objective evaluation of evidence
3) No conflict of interest or bias
4) Presumption of not responsible
5) Prompt time frames
6) Describe the range or list the possible disciplinary sanctions or 

remedies
7) State the Standard of Evidence
8) Must have a procedure for Appeals
9) Do not use legally privileged information

10) Describe the range of supportive measures
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Investigator training:
All parties must serve in their roles impartially
Must remain objective 
What makes it difficult to remain objective?
How to ask questions (types of questions, depth and scope of questions)
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Investigator steps:
1. Title IX Coordinator assigns investigator at the building-level
2. Thirty (30) day clock starts
3. Investigator investigates (interviews, collects evidence, etc.) 5-10 days
4. Investigator sends each party the evidence subject to inspection and review
5. Within 10 days, parties can submit written response to evidence
6. Investigator considers parties’ response prior to completion of investigative 

report that “fairly summarizes relevant evidence” (no findings)
7. Investigator sends each party the investigative report (no findings)
8. Parties must have 10 days to respond to investigative report (no findings) prior 

to determination being made
9. Investigator sends investigative report and responses to investigative report to 

the Decision-Maker (Principal) 
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Decision-maker steps:
1. Investigator sends investigative report and responses to investigative report to 

the Decision-Maker (Principal)
2. Decision-maker must allow each party to submit written, relevant questions 

and provide each party with answers and allow for follow-up questions.
3. Decision-maker must apply the standard of evidence and issue a written 

determination regarding responsibility  
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Written Determination must include:
1. Identification of the allegations
2. Description of the procedural steps taken
3. Findings of fact supporting the determination
4. Conclusions regarding the application of the school district’s Code 

of Conduct to the facts
5. Statement and rationale for result of each allegation

a. Determination regarding responsibility
b. Any disciplinary sanctions
c. Future remedies

6. The procedures and basis for the Complainant and the 
Respondent to appeal
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Appeal process:
Must offer both parties an appeal from a determination of a dismissal 
of a formal complaint or an allegation therin based on:
1) Procedural irregularity
2) New evidence
3) Conflict of interest or bias

For appeals, the school district must:
1) Notify the other party in writing when an appeal is filed
2) Decision-maker for the appeal cannot be the same person as the 

original decision-maker, the investigator, or the Title IX 
Coordinator

3) Give both parties an opportunity to submit a statement 
supporting or challenging the decision

4) Issue a written decision simultaneously to both parties 34



Informal
Resolutions
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Informal Resolutions:
Only available when a formal complaint is filed

Written notice to the parties:
● The allegations
● The requirements of the process
● The right to withdraw

Need written, voluntary consent

Not available for complaints alleging an employee harassed a student
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Retaliation
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All parties should be informed:
● Must remain confidential

○ Individuals who made a report
○ Respondent
○ Complainant
○ Witnesses

● Confidentiality exceptions: to conduct an investigation, a hearing, 
or judicial proceeding

● District or other person may not intimidate, coerce, or discriminate
○ For the purpose of interfering with any right under Title IX, or
○ Because the individual participated or refused to participate

● Retaliation complaints are addressed under the Title IX grievance 
process
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Record Keeping
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Must keep records for 7 years of:
● Records of investigations
● Appeals
● Results of informal resolutions
● All Title IX training material
● Records of actions taken

○ In response to a report or formal complaint
● Record of why response was not “deliberately indifferent”
● Record of measures to restore or preserve equal access to 

education
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Resources
Mickes O’Toole Title IX Compliance Officer Training

Title IX US Department of Education
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https://www.ed.gov/category/keyword/title-ix

